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1 Abbreviations  

GLOSSARY OF IMPORTANT TERMS unless there is something averse in the subject or context, 
the terms defined in this section are used in this Manual in the sense hereunder explained:  

 

¶ AAO  Assistant Accounts Officer  
¶ AABY  Aam Aadmi Bima Yojana 
¶ APBS  Aadhaar Payments Bridge System  
¶ ASHA  Accredited Social Health Activist 
¶ ASNO  Assistant State Nodal Officer 
¶ ATO  Assistant Treasury Officer 
¶ AWH  Association for Welfare of Handicapped 
¶ AWW  Anganwadi Worker 
¶ BPA  Bill  Processing Accountant 
¶ CA  Controller of Accounts  
¶ CAPTCHA Completely Automated Public Turing test to tell Computers and 

Humans Apart 
¶ CASP  Central Assistance to State Plan 
¶ CBS  Core Banking Scheme 
¶ CCA  Chief Controller of Accounts  
¶ CCT  Conditional Card Transfer 
¶ CDDO   Cheque Drawing & Disbursing Officer  
¶ Checker Signify Approving Authority  
¶ CGA  Controller General of Accounts  
¶ CHC  Community Health Center 
¶ CINB  Corporate Internet Banking 
¶ CLSS  Credit Linked Capital Subsidy Scheme 
¶ CPMU  The Central Project Management Unit 
¶ CSS  Centrally Sponsored Schemes 
¶ CS  Central Sector 
¶ DBT  Direct Beneficiary Transfer 
¶ DDO  Drawing and Disbursing Officer 
¶ DH  Dealing Hand  
¶ DPR  Detailed Project Report  
¶ DPMU  District Project Management Unit 
¶ DSS  Decision Support System 
¶ DTO  Directory of Treasury 
¶ DRDA  District Rural Development Authority 
¶ DSC  Digital Signatory Certificate  
¶ DSIA  Digital Signature Issuing Authority 
¶ EAT  Expenditure, Advance and Transfer 
¶ E-Payment Electronic Payment 
¶ FY  Financial Year  
¶ GOI  Government of India 
¶ GDP  Gross Domestic Products 
¶ GePG  Government e-payment Gateway  
¶ GIFMIS  Government Integrated Financial Management Information System 
¶ HRD  Human Resource Development 
¶ HOD  Head of Department  
¶ HOO  Head of Office  
¶ HWCWS Handloom Weavers Comprehensive Welfare Scheme 
¶ ICT  Information & Communication Technology 
¶ ICDS  Integrated Child Development Services 
¶ IFD  Integrated Finance Division  
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¶ IGA  Inter Government Advice  
¶ JSY  Janani Suraksha Yojana  
¶ Maker  Denotes data entry operator/Dealing Hand 
¶ MGNREGA Mahatma Gandhi National Rural Employment Guarantee Act 
¶ MHA  The Ministry of Home Affairs 
¶ MIS  Management Information System 
¶ NABARD National Bank for Agriculture & Rural Development 
¶ NCDDO                Non-Cheque Drawings & Disbursing officer  
¶ NERTPS North Eastern Region Textile Promotion Scheme 
¶ NGO  Non-Governmental Organization 
¶ NHM  National Health Mission 
¶ NPCI  The National Payments Corporation of India 
¶ NSAP  National Social Assistance Programme 
¶ OTP  One Time Password 
¶ PAHAL  Pratyaksh Hanstantrit Labh 
¶ PAO  Pay & Accounts Officer  
¶ PAO DH Pay and Accounts Officer Dealing Hand 
¶ Pr. A.O                Principal Accounts Officer  
¶ Pr. CCA                Principal Chief Controller of Accounts  
¶ PD  Programme Division (Administrative Division)  
¶ PDF  Portable Document Format 
¶ PFMS  Public Financial Management System  
¶ PHC  Primary Health Center 
¶ PIN  Personal Identification Number 
¶ PPA  Print Payment Advice 
¶ RBI  Reserve Bank of India 
¶ S.O  Section Officer  
¶ SHC  Sub-Health Center 
¶ SPCU  State Project Management Unit 
¶ STS  State Scheme 
¶ STFS  State Fund Schemes 
¶ TO  Treasury Officer 
¶ TAO  Treasury Accounts Officer 
¶ U.S  Under Secretary  
¶ UID  Unique Identity Number 
¶ UIDAI  Unique Identification Authority of India 
¶ ULB  Urban Local Bodies 
¶ Vendor  Denotes payee (To whom payment is to be made) 
¶ VHSC  Village Health & Sanitation Committee 
¶ WDS  Wool Development Scheme 
¶ XML  Extensible markup language 
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2 Introduction  

2.1 What is PFMS? 

 
Public Financial Management System (PFMS) is a real time online integrated financial 
management system as a comprehensive payment, receipt and accounting system of 
Controller General of Account, Government of India. PFMS is also able to generate the UCȭÓȟ 
provided the implementing  agencies recognize / file their financial transactions on it 
System is also configured to make E-Payment, including Direct Benefit Transfer (DBT) to all 
kind of recipients like Beneficiaries, parallel or down-the-line implementing agencies, 
executing agencies, controllers, supplier, vendors and personnel. 
 

PFMS can be used for Sanction Preparation, Bill Processing, Payment Receipt Management, 
Direct Benefit Transfer, Fund Flow Management and Financial Reporting. Use of PFMS has 
been made mandatory for payment, accounting and reporting under Direct Benefit 
Transfer, with effect from 1st April 2015.  
 

PFMS plays a vital role for making the DBT / E-payments to beneficiaries under various 
active programs running across the India. Below are describing the major roles actionable 
by PFMS: 

 

1. PFMS serves as a common central portal for registering, implementing agencies and   
beneficiaries. 
 

2. PFMS validates the Bank / Post Office Account details as well as E-payment procedure. 
 

3. PFMS has an active interface with most of the banks (Including Public Sector Banks, 
Private Banks, Co-Operative Banks, Gramin Banks), India Post, NPCI and RBI.  
 

4. By performing the validation process, PFMS ensures that money is transferred to a 
validated account thereby reducing the risk of misdirected payments. 
 

5. Implementing agency verifies the name provided by the beneficiary with the validated 
information supplied by Bank/Post Office. 
 

6. Thereafter the implementing agencies can make E-payments to beneficiaries validated 
bank accounts directly from the same PFMS portal where beneficiary details have 
already been captured. 
 

7. PFMS provides real-time reporting for update on transferring of funds in to the 
beneficiary account.  
 

2.2 What is Direct Benefit Transfer (DBT)? 

 
DBT (Direct Benefit Transfer) is a scheme launched by Government of India on 1st January, 
2013. Aim of this program is to transfer the benefits and subsidies of various social welfare 
schemes directly in the bank account of the beneficiary on time by bringing efficiency, 
effectiveness, transparency and also to eliminate the existing intervening layers.  
 

ü DBT History  
 

First phase of DBT was initiated in 43 districts and later on 78 more districts were added in 
27 schemes pertaining to scholarships, women, child and labour welfare. DBT was further 
expanded across the country on 12-Dec-2014. Seven new scholarship schemes and 
Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA) was brought 
under DBT in 300 identified districts with higher Aadhaar enrolment. 
 
 

ü DBT intends to achieve  
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1. Electronic transfer of benefits directly to bank accounts of beneficiary, minimising 
levels involved in benefit flow. 

2. Reduced delay in payments. 
3. Accurate targeting of the beneficiary. 
4. Curbing pilferage and duplication. 

2.3 Why DBT (Direct Benefit Transfer)? 

 

Concept of DBT programme is to cut out the Middleman & putting more into hands of 
beneficiaries directly. The Central and the State government transfer subsidies in India at 
few percentage of India's Gross Domestic Product (GDP). Currently, these transfers happen 
through multiple channels. In the process, the payment gets delayed and its intangible value 
to the beneficiary reduces before it reaches him or her. Schemes introduced in the past 
have often struggled to achieve their goals due to ill-targeting, leakages and ineffective 
service delivery. These kinds of delays and other hurdles leave a huge leakage gap of few 
percentage of GDP every year. DBT is the high priority and focus area of the Government. 

2.4 Advantage of DBT 

 

The main advantages of DBT are mentioned below: 
 

¶ $"4ȭÓ ÍÁÉÎ ÁÄÖÁÎÔÁÇÅ ÉÓ ÐÒÅÖÅÎÔÉÎÇ ÁÎÙ ÆÒÁÕÄÓȢ 4ÈÅÒÅÆÏÒÅȟ ÔÈÅ ÂÅÎÅÆÉÃÉÁÒÙ ÒÅÃÅÉÖÅÓ ÔÈe 
ÆÕÎÄÓ ÄÉÒÅÃÔÌÙ ÆÒÏÍ ÔÈÅ ÇÏÖÅÒÎÍÅÎÔȢ 4ÈÅ ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÂÁÎË ÁÃÃÏÕÎÔ ×ÉÌÌ ÄÉÒÅÃÔÌÙ 
receive the money. 

¶ With the help of the Aadhaar number, the identification of the beneficiary can be done 
better. The government will be able to identify the beneficiary with the help of their 
Aadhaar details since it is a universal ID. 

2.5 DBT Framework 

 

Government provides Subsidies / Funds to be transferred directly into account of the 
beneficiaries. 
 

¶ Re-engineering the existing heavy delivery processes using Information & 
Communication Technology (ICT) 

¶ Remove the presence of Middleman. 
¶ Electronic transferring in bank accounts directly. 
¶ Reduce delay in payments. 
¶ Avoid chances of Duplication. 
¶ Real time reporting on process once the funds is credited. 

 
Fig: DBT Framework 
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2.6 Impact of DBT Mission 
 

Direct Benefit Transfer (DBT) schemes have been a huge success where millions of poor, 
student, marginalised farmers and old age citizens are getting the benefits directly in their 
bank account within the stipulated period without any human intervention. PFMS has 
virtually succeeded in plugging the leakage and eliminating ghost beneficiaries. PM Kisan 
and MGNREGA are the best example of the PFMS success story. 

2.7 Different Categories of Government Schemes 

 

The below matrix represents different  categories of schemes which can be grouped on the 
basis of the type of benefits and the type of beneficiaries and used through PFMS portal: 

2.7.1 Cash Transfer to Individual Beneficiary 

This category includes schemes or components of schemes wherein cash benefits are 
transferred by Government to individual beneficiaries. Example: PAHAL, MGNREGA (Rural 
Employment), NSAP (Includes Old Age Pension, Widow Pension & Disability Pension) etc. 
This transfer of Cash benefits from Ministry/Department to beneficiaries happens through 
different routes, as given below: 
 

a) From Ministry/Department dÉÒÅÃÔÌÙ ÔÏ ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÂÁÎËȾ ÐÏÓÔÁÌ ÁÃÃÏÕÎÔÓȢ  
b) Through state treasury account to beneficiaries.  
c) Through any implementing Agency as appointed by Centre/State Governments to 

beneficiaries. 

2.7.2 Other Transfers 

(Payments from Government to service providers for running its schemes) 
 

Apart from these two categories of schemes, there is another category of transfers from the 
government to different non-government functionaries who help in facilitation of various 
government schemes ti ll the last mile. This category includes transfers made to the various 
enablers of government schemes like community workers, NGOs, in the form of 
honorarium, incentives, etc. for successful implementation of the schemes.  
 

Example: ASHA workers under NHM, Aanganwadi workers under ICDS, teachers in aided 
schools, sanitation staff in ULBs, etc. are not beneficiaries themselves but they are given 
wages, training, and incentives for their service to the beneficiaries/community. Therefore, 
apart from the schemes classified above, different government departments should focus 
on automating these kinds of transfers to the Aadhaar linked bank/postal accounts of 
beneficiaries as well. 

2.8 Actual Implementation of DBT 

The way DBT is actually implemented is as follows: 
 

¶ Agency Administrator Role 
 

The Programme Division create the first level agency and approves it by applying Digital 
Signature. The Agency ADMIN ÕÓÅÒ ÃÒÅÄÅÎÔÉÁÌÓ ÁÒÅ ÓÅÎÔ ÔÏ ÔÈÅ ÁÇÅÎÃÙȭÓ ÅÍÁÉÌ ÉÄ ÁÎÄ ÔÈÅ 
Mobile Number given at the time of registration of the agency. These user credentials are 
provided to the Administrator of the agency who is normally the HOD of the agency 
concerned. 
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The Agency admin has defined the role as follows: 
 

a) Creation of Users (Maker & Checker) 
b) Editing the Users Created 
c) Change Location of Agency 
d) Disable User 
e) Reset Password 
f) Edit User Profile & Agency Profile 
g) Registering New Scheme /Bank Account 
h) Manage Other Agencies 
i)  De-Activating Scheme / Bank Account 
j)  Account activation E-Payments 
k) Identify DSC Signatories and carryout Signatory Configuration 
l)  Assign schemes to users 

 
 

¶ User Mapping 
 

The user mapping consists of Grant, Scheme, Agency Mapping, Vendor Mapping etc. The 
user mapping is done by Program Division.  

2.9 DBT Payments 

This module describes that DBT payments can be done in three ways as under: 
 

1. PAO Payments 
2. Agency Payments 
3. Treasury Payments 

 

3 Scope 

The scope of this document is to present step wise guide for Ȱ(Ï× ÔÏ ÍÁËÅ DBT Paymentsȱ. The 
DBT Payments can be done by a PAO or Treasury users or by Agency through PFMS portal. This 
document would describe above DBT Payment processes along with DBT Payments through 
External System. 
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4 Preparatory steps for DBT  

Before making any DBT payment user needs to ensure and follow points have been completed at 
various levels: 

4.1 PFMS HO / PFMS State Directorates 

1. Central Scheme Creation and configuration in PFMS by Root user at PFMS HQ and State 
Schemes by SPCU users at State Directorate. 

2. Scheme Hierarchy is defined by the Pr.AO of the concerned Ministry at Central level. State 
3ÃÈÅÍÅȭÓ (ÉÅÒÁÒÃÈÙ ÉÓ ÄÅÆÉÎÅÄ ÂÙ 30#5 ÕÓÅÒ ÏÆ 3ÔÁÔÅ $ÉÒÅÃÔÏÒÁÔÅȢ 

3. Component Code format is created by Project Cell user at PFMS HQ and SPCU users at State 
Level.   

4. Project Cell users of PFMS HQ to enter the GBE for the Schemes. 

4.2 Ministry / SPMU 

1. PAO to carry out DDO wise Allocation of Funds.  
2. Pr.AO to create Scheme Hierarchy at Central Level and SPCU users at State Level.  
3. PD / SPCU to Create Scheme Components. 
4. Project Cell User to do DBT Configuration of the Scheme at Central Level and SPCU users at 

State Level. 
 

¶ Create Beneficiary Types and Payment Frequency. 
¶ Create purpose/activities for the Beneficiary Type. 
¶ Map purposes of payment with Beneficiary Type.  
¶ Mapping of purpose of payment with Scheme Component. 
¶ Mapping of PFMS Scheme with DBT mission code. 
¶ Set Payment Parameters. 

 

o Centre share to be paid by: IA/PD/Treasury 
o Account validation to be performed: Yes/No  
o Whether Scheme is active: Yes/No 
o Bank Account rules to be applied: Yes/No 
o Approve all beneficiaries allowed: Yes/No 
o Beneficiary Excel Upload is allowed: Yes/No 

 

5. Program division / State Scheme Manager to create the Apex/ first  level Agencies of the 
Scheme.  

6. PD / State Scheme Manager to Map the Apex/ First Level Agencies to the Scheme. 
7. PD to Map the Scheme for which Sanction is to be created. 
8. PD to Create Sanction and Transfer funds to Apex Agency as per Scheme payment Mode. i.e., 

Implementing Agency, Ministry/ Treasury. 

4.3 At Agency Level 

1. !ÇÅÎÃÙ !$-). ÕÓÅÒ ÔÏ #ÒÅÁÔÉÏÎ ÏÆ Ȱ-ÁËÅÒȱ ÁÎÄ Ȱ#ÈÅÃËÅÒȱ ÔÙÐÅ ÕÓÅÒÓ. 
2. Agency ADMIN to completed Bank Account to component mapping for the Scheme. 
3. Agency ADMIN to Activate the Mode of payment for the Scheme i.e. PPA/DSC or CINB. 
4. In Case Mode of payment is Digital Signature i.e. DSC. 

a. Agency Checker user to procure Class 2 /3 DSC from Authorized vendor. 
b. Agency ADMIN to carry out Signatory Configuration for the Scheme and mention the 

Limits Against each signatory for the scheme. 
c. Agency Checker to Sign the Sample file before Approving Any Payment using DSC in 

PFMS.  
5. Agency ADMIN to either receive funds from Central Government, Other Agency or Add 

Opening balance in the Scheme as the case may be. 
6. Agency Maker to Download the Beneficiary Creation Template for the Scheme Managing 

from Upload Beneficiary Page 
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7. Agency Maker user to Prepare the Beneficiary Creation Template for the Scheme. I.e. 
updating the Beneficiary Account / Aadhaar No along with the Payment Amount.  

8. Standard Beneficiary Data Upload template is available on beneficiary bulk upload section 
for uploading the beneficiary details; users may download this template from portal and 
upload the correct valid details for further processing.  
 

4.4 At Beneficiary Level 

1. Beneficiary to Open Account in any Bank / Post Office.  
2. Beneficiary to Enrol for Aadhaar and get the Aadhaar No from UIDAI. 
3. Beneficiary to ensure seeding of account number with Aadhaar Number for getting the 

benefits where Aadhaar Number is mandatory.  

4.5 At Treasury Level 

1. Identification of officials who are going to perform the role of Bill Processing Accountant 
(BPA), Assistant Treasury Officer (ATO) and Treasury Officer (TO) and Directory of 
Treasury (DTO) roles in PFMS. 

2. Sharing Details of Bank Account of Treasury which will be used for disbursing payments to 
Beneficiaries with PFMS officials. 

3. Finalization of officials who are going to perform the role of Signatories for Digitally Signing 
the payment file. 

4. Acquiring Digital Signature for Treasury Officer (TO) and for Assistant Treasury Officer 
(ATO) from NIC or any other Digital Signature Issuing Authority. 

5. Enrolment of DSC signatory configuration and also send sample file to bank. 
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5 DBT Payments through Ministry  

5.1 User Registration (All Sanction Users) 

Following user types need to be registered and approved in PFMS for mapping (linkage) the 
flow of sanction under a specific scheme. In other words, sanctions created by PD in PFMS 
will be visible to the DDO associated to the PD for creating bills. The bills generated by the 
DDO will be transmitted to the associated PAO for making payment.  

¶ Pr.AO- Principal Accounts Officer [Director of Accounts/Budget of UT] 

¶ PAO- Pay and Accounts Officer 

¶ PAO DH- Pay and Accounts Officer Dealing Hand 

¶ AAO-Assistant Accounts Officer 

¶ PD- Programme Division [the Department implementing a scheme] 

o PD Checker- Programme Division Checker 

o PD Maker- Programme Division Maker 

¶ DDO- Drawing & Disbursement Officer 

Principal Account Office User: 
 

PrAO (Director of Budget/Accounts) user is the top hierarchy user for a Controller. For DBT 
Payments, PrAO user is authorized to approve PAO user, approve DSC enrolled by PAO, 
DDO user, approve agencies for a Grant under a Controller and enter budget (detailed 
demands for Grants). 
 

!Ô 0&-3 ÐÏÒÔÁÌȟ Ȭ0Ò!/ȱ ÃÒÅÁÔÉÏÎ ÉÓ ÄÏÎÅ ÂÙ CCA User in PFMS by entering the details as filled 
by PrAO user registration form manually.  The CCA User then Approves the PrAO user (First 
level), and ÔÈÅÎ ÔÈÅ ÓÅÃÏÎÄ ÌÅÖÅÌ !ÐÐÒÏÖÁÌ ÉÓ ÄÏÎÅ ÂÙ ÔÈÅ ȰÒÏÏÔȱ ÕÓÅÒ ÁÔ 0&-3 (ÅÁÄÑÕÁÒÔÅÒȢ  
 
The New User Registration form can be downloaded from PFMS login page. On clicking 
Ȱ.Å× 5ÓÅÒ 2ÅÇÉÓÔÒÁÔÉÏÎ &ÏÒÍȱ ÈÙÐÅÒÌÉÎËȟ ÔÈÅ 0$& ÆÉÌÅ ÏÆ ÕÓÅÒ ÒÅÇÉÓÔÒÁÔÉÏÎ ÆÏÒÍ ÉÓ 
downloaded. User then enters the details in hard copy of the form and submits to respective 
authorized user. 
 
PAO User: 
 

PAO user, for DBT payments, is authorized to perform following actions: 

o Create AAO type user 
o Approve DDO type user 
o Pass the payment file received from AAO user 
o Digitally sign the received payment file 

DDO User: 
 

DDO user, for DBT payments, performs following actions: 

o Receive Sanction approved by PD Checker 

o Generate Bill for concerned received Sanction 
 

PD User: 
 

For DBT Payments, PD User is authorized to pass the payment file submitted by Agency 
Checker. 
 

PD Checker User: 
 

PD Checker user shall perform following actions at PFMS portal for DBT Payments: 

o Register PD Maker user 
o Approve beneficiary data uploaded by PD Maker 
o Approve sanction created by PD Maker 
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5.2 Registration Form Download 

 

The New User Registration form can be downloaded from PFMS login page. On clicking 
ȰNew User Registration Form ȱ ÈÙÐÅÒÌÉÎËȟ ÔÈÅ 0$& ÆÉÌÅ ÏÆ ÕÓÅÒ ÒÅÇÉÓÔÒÁÔÉÏÎ ÆÏÒÍ ÉÓ 
downloaded. User then enters the details in hard copy of the form and submits to respective 
authorized user. 
 

 
 

At registration form, enter all the mandatory details (fields with * are mandatory) and New 
User registration will only be accepted for email domain xx@gov.in and xxx@nic.in. 
 

mailto:xxx@nic.in
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Figure: 5ÓÅÒȭÓ Registration Form 

Instruction for filling  the form 
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1. Form should be filled in Capital Letters only.  

2. It must be ensured that all mandatory fields marked with asterisk (*) have not been 

left blank and are duly filled in.  

3. New account request will be accepted from authorized Govt. officials only.  

4. E-mail and mobile number filled in the form should be correct to get the activation 

link and OTP sent by PFMS.  

5. New User registration will only be accepted for email domain xx@gov.in and 

xxx@nic.in.  

6. Every request for new login id creation will be verified by two-way authentication.  

7. As per existing restriction e-mail and mobile number can be used for creation of 

maximum three user ids for new user Id creations keeping in view of multiple charges 

handled by users in field offices.  

8. User should take action on the activation link send by PFMS on email of applicant for 

editing/verifying his/her profile before expiring of prescribed time limit.  

9. The approved user ID will be activated after 24 hours of its approval.  

10. The initiation of the enabling process of this disabled user ID, if required will be done 

by 1st level approving authority & its approval is to be done by 2nd level approving 

authority.  

11. Please obtain NIC-VPN certificate. PFMS operation will soon be restricted to 

NICNET/Intra-CGA VPN/NIC-VPN only.  

12. $ÏÎȭÔ ÓÈÁÒÅ user login credentials.  

13. $ÏÎȭÔ ÓÈÁÒÅ user digital certificate if any.  

14. User are advised to disable their  login credential in PFMS upon their  

transfer/retirement etc.  

15. Please check all their  e-mails/SMS being sent from PFMS & report suspicious activity 

if any.  

16. For any support etc. PFMS may be contacted at the numbers available at 

http://cga .nic.in/Page/Contact-Us-.aspx link at cga.nic.in 

http://cga.nic.in/Page/Contact-Us-.aspx%20link%20at%20cga.nic.in
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5.3 Ministry Users Approval 

Below mentioned Table shows the ministry Users and their Approvers 
 

User Type Approver  

PrAO Created & Approved for @Level1 by CCA and Approved by Root (PFMS 
Headquarter)@Level2 

PAO Created & Approved @Level1 by PrAO and Approved by  CCA@Level2 

PAO Dealing 
Hand 

Created & Approved @Level1 by PAO and Approved by  PrAO@Level2 

AAO Created & Approved @Level1 by PAO and Approved by  PrAO@Level2 

DDO Created & Approved @Level1 by PAO and Approved by  PrAO@Level2 

PD  Created & Approved @Level1 by DDO and Approved by  AAO@Level2 

PD Checker Created & Approved @Level1 by DDO and Approved by  AAO@Level2 

PD Maker Created & Approved @Level1 by PD Checker and Approved by  DDO @Level2 

 

5.3.1 PrAO User Approval 

After filling up the PDF form, the concerned PrAO needs to be created and approved by CCA 
User and then approved at second level by Ȭ2ÏÏÔȭ ÔÙÐÅ ÕÓÅÒ ÉÎ 0&-3 Headquarters. 
 

After successful login by root type user in PFMS portal, Root type user ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÁÎÁÇÅ 
5ÓÅÒÓȭ ÕÎÄÅÒ Ȭ5ÓÅÒÓ -ÁÓÔÅÒȭ ÍÅÎÕ ÉÔÅÍ ÏÎ ÌÅÆÔ ÓÉÄÅ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 

 
Figure: Root User-Manage Users 

 

On the screen that follows, search for the concerned PrAO user, who needs approval, using 
at least one of the search criteria available ÏÎ ÔÈÅ ÓÃÒÅÅÎȢ 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ3ÅÁÒÃÈȭ ÂÕÔÔÏÎ ÔÏ 
view desired results. 
 

&ÏÒ ÃÏÎÃÅÒÎÅÄ 0Ò!/ ÕÓÅÒȟ ÒÏÏÔ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ 
view user details and proceed with user approval. 
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Figure: Manage Users-Search Results 

 

!Ô ÕÓÅÒ ÄÅÔÁÉÌÓ ÐÁÇÅȟ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ ÖÉÅ× ÕÓÅÒ ÄÅÔÁÉÌÓ 
and proceed with user approval procedure. 

 

 
Figure: User Details 

 

!Ô ÔÈÅ ÓÃÒÅÅÎ ÔÈÁÔ ÓÃÒÅÅÎ ÔÈÁÔ ÆÏÌÌÏ×Óȟ ÃÌÉÃË Ȭ!ÐÐÒÏÖÅȭ ÔÏ ÁÐÐÒÏÖÅ ÃÏÎÃÅÒÎÅÄ 0Ò!/ ÕÓÅÒȢ 
 

 
Figure: Approve User 

5.3.2 PAO User Approval 

After filling up the PDF form, the concerned PAO needs to be created and approved by PrAO 
User and then approved at second level by CCA. 

 

Now, concerned registered PAO needs to be approved by associated PrAO type user. After 
ÓÕÃÃÅÓÓÆÕÌ ÌÏÇÉÎ ÂÙ 0Ò!/ ÔÙÐÅ ÕÓÅÒ ÉÎ 0&-3 ÐÏÒÔÁÌȟ 0Ò!/ ÔÙÐÅ ÕÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÁÎÁÇÅ 
5ÓÅÒÓȭ ÕÎÄÅÒ Ȭ5ÓÅÒÓ -ÁÓÔÅÒȭ ÍÅÎÕ ÉÔÅÍ ÏÎ ÌÅÆÔ ÓÉÄÅ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 
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Figure: PrAO User-Manage Users 

 

On the screen that follows, search for the concerned PAO user, who needs approval, using at 
least ÏÎÅ ÏÆ ÔÈÅ ÓÅÁÒÃÈ ÃÒÉÔÅÒÉÁ ÁÖÁÉÌÁÂÌÅ ÏÎ ÔÈÅ ÓÃÒÅÅÎȢ 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ3ÅÁÒÃÈȭ ÂÕÔÔÏÎ ÔÏ 
view desired results. 
 

&ÏÒ ÃÏÎÃÅÒÎÅÄ 0!/ ÕÓÅÒȟ 0Ò!/ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ 
view user details and proceed with user approval. 
 

 
Figure: Manage User-Search Results 

 

!Ô ÕÓÅÒ ÄÅÔÁÉÌÓ ÐÁÇÅȟ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ ÖÉÅ× ÕÓÅÒ ÄÅÔÁÉÌÓ 
and proceed with user approval procedure. 
 

 
Figure: PAO User Details 

 

At the screen that screen ÔÈÁÔ ÆÏÌÌÏ×Óȟ ÃÌÉÃË Ȭ!ÐÐÒÏÖÅȭ ÔÏ ÁÐÐÒÏÖÅ ÃÏÎÃÅÒÎÅÄ 0!/ ÕÓÅÒȢ 
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Figure: Approve PAO User 

 

5.3.3 DDO User Approval 

After filling up the PDF form, the concerned DDO needs to be created and approved by PAO 
User and then approved at second level by PrAO. 

 

Now, concerned registered DDO needs to be approved by associated PAO type user. 
!ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ÌÏÇÉÎ ÂÙ 0!/ ÔÙÐÅ ÕÓÅÒ ÉÎ 0&-3 ÐÏÒÔÁÌȟ 0!/ ÔÙÐÅ ÕÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÁÎÁÇÅ 
5ÓÅÒÓȭ ÕÎÄÅÒ Ȭ5ÓÅÒÓ -ÁÓÔÅÒȭ ÍÅÎÕ ÉÔÅÍ ÏÎ ÌÅÆÔ ÓÉÄÅ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 
 

 
Figure: PAO User-Manage Users 

 

On the screen that follows, search for the concerned DDO user, who needs approval, using 
ÁÔ ÌÅÁÓÔ ÏÎÅ ÏÆ ÔÈÅ ÓÅÁÒÃÈ ÃÒÉÔÅÒÉÁ ÁÖÁÉÌÁÂÌÅ ÏÎ ÔÈÅ ÓÃÒÅÅÎȢ 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ3ÅÁÒÃÈȭ ÂÕÔÔÏÎ ÔÏ 
view desired results. 
 

For concerned DDO user, PAO user shall cÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ 
view user details and proceed with user approval. 
 

 
Figure: Manage User-Search Results 
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!Ô ÕÓÅÒ ÄÅÔÁÉÌÓ ÐÁÇÅȟ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ ÖÉÅ× ÕÓÅÒ ÄÅÔÁÉÌÓ 
and proceed with user approval procedure. 
 

 
Figure: DDO User Details 

 

!Ô ÔÈÅ ÓÃÒÅÅÎ ÔÈÁÔ ÓÃÒÅÅÎ ÔÈÁÔ ÆÏÌÌÏ×Óȟ ÃÌÉÃË Ȭ!ÐÐÒÏÖÅȭ ÔÏ ÁÐÐÒÏÖÅ ÃÏÎÃÅÒÎÅÄ $$/ ÕÓÅÒȢ 
 

 
Figure: Approve DDO User 

5.3.4 PD User Approval 

After filling up the PDF form, the concerned PD needs to be created and approved by DDO 
User and then approved at second level by PAO. 

 

Now, registered PD User needs to be approved by associated DDO user. After successful 
ÌÏÇÉÎ ÂÙ $$/ ÔÙÐÅ ÕÓÅÒ ÉÎ 0&-3 ÐÏÒÔÁÌȟ $$/ ÔÙÐÅ ÕÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÁÎÁÇÅ 5ÓÅÒÓȭ ÕÎÄÅÒ 
Ȭ5ÓÅÒÓ -ÁÓÔÅÒȭ ÍÅÎÕ ÉÔÅÍ Ïn left side of the screen. 
 

 
Figure: PrAO User-Manage Users 

 

On the screen that follows, search for the concerned PD user, who needs approval, using at 
ÌÅÁÓÔ ÏÎÅ ÏÆ ÔÈÅ ÓÅÁÒÃÈ ÃÒÉÔÅÒÉÁ ÁÖÁÉÌÁÂÌÅ ÏÎ ÔÈÅ ÓÃÒÅÅÎȢ 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ3ÅÁÒÃÈȭ ÂÕÔÔÏÎ ÔÏ 
view desired results. 
 

&ÏÒ ÃÏÎÃÅÒÎÅÄ 0$ ÕÓÅÒȟ $$/ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ 
view user details and proceed with user approval. 
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Figure: Manage Users-Search Results 

 

!Ô ÕÓÅÒ ÄÅÔÁÉÌÓ ÐÁÇÅȟ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ ÖÉÅ× ÕÓÅÒ ÄÅÔÁÉÌÓ 
and proceed with user approval procedure. 
 

 
Figure: PD-User Details 

 

!Ô ÔÈÅ ÓÃÒÅÅÎ ÔÈÁÔ ÓÃÒÅÅÎ ÔÈÁÔ ÆÏÌÌÏ×Óȟ ÃÌÉÃË Ȭ!ÐÐÒÏÖÅȭ ÔÏ ÁÐÐÒÏÖÅ ÃÏÎÃÅÒÎÅÄ 0!/ ÕÓÅÒȢ 
 

 
Figure1: Approve PD User 

 

5.3.5 PD Checker User Approval 
 

After filling up the PDF form, the concerned PD Checker needs to be created and approved 
by DDO User and then approved at second level by PAO. 
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Now, concerned registered PD Checker needs to be approved by associated DDO type user. 
After successfuÌ ÌÏÇÉÎ ÂÙ $$/ ÔÙÐÅ ÕÓÅÒ ÉÎ 0&-3 ÐÏÒÔÁÌȟ $$/ ÔÙÐÅ ÕÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÁÎÁÇÅ 
5ÓÅÒÓȭ ÕÎÄÅÒ Ȭ5ÓÅÒÓ -ÁÓÔÅÒȭ ÍÅÎÕ ÉÔÅÍ ÏÎ ÌÅÆÔ ÓÉÄÅ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 

 
Figure: DDO User-Manage User 

 

On the screen that follows, search for the concerned PD Checker, who needs approval, using 
ÁÔ ÌÅÁÓÔ ÏÎÅ ÏÆ ÔÈÅ ÓÅÁÒÃÈ ÃÒÉÔÅÒÉÁ ÁÖÁÉÌÁÂÌÅ ÏÎ ÔÈÅ ÓÃÒÅÅÎȢ 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ3ÅÁÒÃÈȭ ÂÕÔÔÏÎ ÔÏ 
view desired results. 
 

&ÏÒ ÃÏÎÃÅÒÎÅÄ 0$ #ÈÅÃËÅÒȟ $$/ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ 
to view user details and proceed with user approval. 
 

 
Figure: Manage Users-Search Results 

 

!Ô ÕÓÅÒ ÄÅÔÁÉÌÓ ÐÁÇÅȟ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ ÖÉÅ× ÕÓÅÒ ÄÅÔÁÉÌÓ 
and proceed with user approval procedure  
 

 
Figure: PD Checker User Details 
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At the screen that screen that ÆÏÌÌÏ×Óȟ ÃÌÉÃË Ȭ!ÐÐÒÏÖÅȭ ÔÏ ÁÐÐÒÏÖÅ ÃÏÎÃÅÒÎÅÄ 0$ #ÈÅÃËÅÒȢ 

 
Figure: Approve PD Checker 

5.4 PAO Dealing Hand User Registration 

5.4.1 PAO Dealing Hand User Registration 

After filling up the PDF form, the concerned PAO Dealing Hand needs to be created and 
approved by PAO User and then approved at second level by PrAO. 

 

 
PAO Dealing Hand user shall perform following actions at PFMS portal for DBT Payments: 

o Receive DBT Bill generated by DDO 
o Pass the received bill to AAO  

To register PAO Dealing Hand user, PAO user shall login with valid login credentials at 
PFMS portal to proceed.  
 

0!/ ÕÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÉÎÉÓÔÒÙ 5ÓÅÒ 2ÅÇÉÓÔÒÁÔÉÏÎȭ ÕÎÄÅÒ Ȭ5ÓÅÒÓ -ÁÓÔÅÒÓȭ ÍÅÎÕ ÉÔÅÍ ÔÏ 
navigate to PAO Dealing Hand User registration page. 
 

 
Figure: PAO User Login 

 

At registration page, selecÔ Ȭ4ÙÐÅ ÏÆ 5ÓÅÒȭ ÁÓ Ȭ$ÅÁÌÉÎÇ (ÁÎÄ ɉ$(Ɋȭ Ǫ ÅÎÔÅÒ ÁÌÌ ÔÈÅ ÍÁÎÄÁÔÏÒÙ 
ÄÅÔÁÉÌÓ ÁÎÄ ÃÌÉÃË Ȭ3ÕÂÍÉÔȭ ÁÔ ÔÈÅ ÂÏÔÔÏÍ ÔÏ ÒÅÇÉÓÔÅÒ ÃÏÎÃÅÒÎÅÄ 0!/ $ÅÁÌÉÎÇ (ÁÎÄ ÕÓÅÒȢ 
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Figure: PAO DH-Registration Page 

 

Success message is displayed on the screen, once the concerned PAO DH user is registered 
successfully. 

 
Figure: PAO DH User Registered Successfully 

5.5 AAO User Registration 

5.5.1 AAO Dealing Hand User Registration 
 

After filling up the PDF form, the concerned AAO Dealing Hand needs to be created and 
approved by PAO User and then approved at second level by PrAO. 

 

For DBT Payment, AAO user is authorized to pass the DBT Bill received from PAO Dealing 
Hand User. 
To register AAO user, PAO user shall login with valid login credentials at PFMS portal to 
proceed.  
 

PAO user shall select Ȭ-ÉÎÉÓÔÒÙ 5ÓÅÒ 2ÅÇÉÓÔÒÁÔÉÏÎȭ ÕÎÄÅÒ Ȭ5ÓÅÒÓ -ÁÓÔÅÒÓȭ ÍÅÎÕ ÉÔÅÍ ÔÏ 
navigate to AAO Dealing Hand User registration page.  
 
5ÓÅÒ ÓÈÁÌÌ ÂÅ ÎÁÖÉÇÁÔÅÄ ÔÏ !!/ ÒÅÇÉÓÔÒÁÔÉÏÎ ÐÁÇÅȢ !Ô ÒÅÇÉÓÔÒÁÔÉÏÎ ÐÁÇÅȟ ÓÅÌÅÃÔ Ȭ4ÙÐÅ ÏÆ 5ÓÅÒȭ 
ÁÓ Ȭ!ÓÓÉÓÔÁÎÔ !ÃÃÏÕÎÔÓ /ÆÆÉÃÅÒȭ Ǫ ÅÎÔÅÒ ÁÌÌ ÔÈÅ ÍÁÎÄÁÔÏÒÙ ÄÅÔÁÉÌÓ ÁÎÄ ÃÌÉÃË Ȭ3ÕÂÍÉÔȭ ÁÔ ÔÈÅ 
bottom to register concerned AAO user. 
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Figure: AAO Registration Page 

 

Success Message is displayed on the screen, once the concerned PAO DH user is registered 
successfully. 

 

 
Figure: AAO User Registered Successfully 

5.6 PD Maker Registration & Approval 

5.6.1 PD Maker Registration 

After filling up the PDF form, the concerned PD Maker needs to be created and approved by 
PD Checker User and then approved at second level by DDO. 

 

PD Maker user, for DBT Payments, is authorized to upload beneficiary data for approval and 
create required sanction. 
 

PD Checker shall login with valid credentials in PFMS portal to register PD Maker user. 
 

!ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ÌÏÇÉÎȟ 0$ #ÈÅÃËÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÉÎÉÓÔÒÙ 5ÓÅÒ 2ÅÇÉÓÔÒÁÔÉÏÎȭ ÕÎÄÅÒ Ȭ5ÓÅÒs 
-ÁÓÔÅÒÓȭ ÍÅÎÕ ÉÔÅÍ ÏÎ ÌÅÆÔ ÓÉÄÅ ÏÆ ÔÈe screen. 
 

 
Figure: PD Checker Logged in 
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/Î ÔÈÅ ÓÃÒÅÅÎ ÔÈÁÔ ÆÏÌÌÏ×Óȟ ÅÎÔÅÒ ÁÌÌ ÔÈÅ ÍÁÎÄÁÔÏÒÙ ÄÅÔÁÉÌÓ ÁÎÄ ÃÌÉÃË Ȭ3ÕÂÍÉÔȭ ÁÔ ÔÈÅ ÂÏÔÔÏÍ 
to successfully register concerned PD Maker. 
 

 
Figure: PD Maker Registration Page 

 

Once PD user is registered successfully, success message shall be displayed on the Screen 
 

 
Figure: PD Maker Registered Successfully 

 

5.6.2 PD Maker Approval 
 

Now, concerned registered PD Maker needs to be approved by associated DDO user. 
To approve registered PD Maker, user shall login in PFMS with valid credentials. 
!ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ,ÏÇÉÎȟ ÕÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ-ÁÎÁÇÅ 5ÓÅÒÓȭ ÕÎÄÅÒ Ȭ5ÓÅÒ -ÁÓÔÅÒÓȭ ÍÅÎÕ ÉÔÅÍ ÏÎ 
the left side of the screen. 
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Figure: Approver Login 

 

On the screen that follows, search for the concerned PD Maker user, who needs approval, 
using at least ÏÎÅ ÏÆ ÔÈÅ ÓÅÁÒÃÈ ÃÒÉÔÅÒÉÁ ÁÖÁÉÌÁÂÌÅ ÏÎ ÔÈÅ ÓÃÒÅÅÎȢ 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ3ÅÁÒÃÈȭ 
button to view desired results. 
 

&ÏÒ ÃÏÎÃÅÒÎÅÄ 0$ -ÁËÅÒ ÕÓÅÒȟ ÁÐÐÒÏÖÅÒ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇin 
.ÁÍÅȭ ÔÏ ÖÉÅ× ÕÓÅÒ ÄÅÔÁÉÌÓ ÁÎÄ ÐÒÏÃÅÅÄ ×ÉÔÈ ÕÓÅÒ ÁÐÐÒÏÖÁÌȢ 
 

 
Figure: Manage Users- Search Results 

 

!Ô ÕÓÅÒ ÄÅÔÁÉÌÓ ÐÁÇÅȟ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ Ȭ,ÏÇÉÎ .ÁÍÅȭ ÔÏ ÖÉÅ× ÕÓÅÒ ÄÅÔÁÉÌÓ 
and proceed with user approval procedure. 
 

 
Figure: PD Maker-User Details 

 

!Ô ÔÈÅ ÓÃÒÅÅÎ ÔÈÁÔ ÓÃÒÅÅÎ ÔÈÁÔ ÆÏÌÌÏ×Óȟ ÃÌÉÃË Ȭ!ÐÐÒÏÖÅȭ ÔÏ ÁÐÐÒÏÖÅ ÃÏÎÃÅÒÎÅÄ 0$ -ÁËÅÒ ÕÓÅÒȢ 
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Figure: Approve PD Maker 

 

5.7 User Mapping by PD 

 

PD needs to login at PFMS portal with valid login credentials to initiate and proceed for 
mapping witÈ 3ÃÈÅÍÅȟ $$/ ÁÎÄ 0!/ ÅÔÃȢ !ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ÌÏÇÉÎȟ 0$ -ÁËÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ5ÓÅÒ 
-ÁÐÐÉÎÇȭ ÕÎÄÅÒ Ȭ5ÓÅÒȭ ÍÅÎÕ ÉÔÅÍ ÏÎ ÌÅÆÔ ÈÁÎÄ ÓÉÄÅ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 
 

 
Figure: PD - User Mapping 

 
On the screen that follows, PD Maker shall select Grant from dropdown and scheme(s) for 
ÍÁÐÐÉÎÇ ÂÙ ÓÅÌÅÃÔÉÎÇ ÃÈÅÃË ÂÏØÅÓȢ #ÌÉÃË Ȭ!ÄÄǪ 3ÁÖÅȭ ÂÕÔÔÏÎ ÔÏ ÍÁÐ ÓÅÌÅÃÔÅÄ ÓÃÈÅÍÅÓ ÁÎÄ 
grant. 
 

3ÅÌÅÃÔÅÄ ÓÃÈÅÍÅ ÁÎÄ ÇÒÁÎÔ ×ÏÕÌÄ ÂÅ ÍÁÐÐÅÄ ÁÆÔÅÒ ÃÌÉÃËÉÎÇ Ȭ!ÄÄ Ǫ 3ÁÖÅȭ ÂÕÔÔÏÎȢ 3ÉÍÉÌÁÒÌÙȟ 
PD Maker may map PAO/DDO, Agency and Vendor Details. 
 

 
Figure: Grant & Scheme Mapping 

5.8 PD Maker: Upload Beneficiary Data 

 

To upload beneficiary data, PD Maker shall login at PFMS portal with valid login credentials. 
 

!ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ÌÏÇÉÎȟ 0$ -ÁËÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ5ÐÌÏÁÄ "ÅÎÅÆÉÃÉÁÒÙ $ÁÔÁȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎÓȭ 
menu item on left hand side of the screen. 
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Figure: PD Maker- Upload Beneficiary Data 

 

On the screen that follows, PD Maker shall select Beneficiary Type and download template 
ÆÏÒ ÂÅÎÅÆÉÃÉÁÒÙ ÄÁÔÁ ÂÙ ÃÌÉÃËÉÎÇ ÈÙÐÅÒÌÉÎË Ȭ$Ï×ÎÌÏÁÄ 4ÅÍÐÌÁÔÅȭȢ 

 

In the downloaded template, PD Maker shall fill up the required beneficiary data and 
ÕÐÌÏÁÄ ÉÔ ÏÎ 0&-3 ÐÏÒÔÁÌ ÂÙ ÃÌÉÃËÉÎÇ Ȭ5ÐÌÏÁÄ &ÉÌÅȭ ÂÕÔÔÏÎȢ 
 

 
Figure: Upload File 

 

Once the beneficiary data is uploaded successfully on the PFMS portal, success message 
shall be displayed on the screen. 

 

 
Figure: File Uploaded Successfully 

4ÈÅ ÕÐÌÏÁÄÅÄ ÂÅÎÅÆÉÃÉÁÒÙ ÄÁÔÁ ÆÉÌÅ ÓÈÁÌÌ ÂÅ ÁÖÁÉÌÁÂÌÅ ÕÎÄÅÒ ÔÈÅ ÇÒÉÄ Ȭ%ØÃÅÌ 5ÐÌÏÁÄ (ÉÓÔÏÒÙȭ 
on the same screen. 
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Figure: Uploaded Data History 

5.9 PD Maker: Sanction Creation 

 

PD Maker needs to login at PFMS portal with valid login credentials to initiate and proceed 
×ÉÔÈ ÓÁÎÃÔÉÏÎ ÃÒÅÁÔÉÏÎ ÐÒÏÃÅÄÕÒÅȢ !ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ÌÏÇÉÎȟ 0$ -ÁËÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ#ÒÅÁÔÅ $"4 
3ÁÎÃÔÉÏÎȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎÓȭ ÍÅÎÕ ÉÔÅÍ ÏÎ ÌÅÆÔ ÈÁÎÄ ÓÉÄÅ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 

 

 
Figure: Create Sanction 

 

On the screeÎ ÔÈÁÔ ÆÏÌÌÏ×Óȟ ÅÎÔÅÒ ÄÅÔÁÉÌÓ ÆÏÒ ÁÌÌ ÔÈÅ ÍÁÎÄÁÔÏÒÙ ÆÉÅÌÄÓ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎ 
(ÅÁÄÅÒȭ ÁÎÄ Ȭ!ÃÃÏÕÎÔ (ÅÁÄ $ÅÔÁÉÌÓȭ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 4ÈÅ ȬÓÁÎÃÔÉÏÎ ÔÙÐÅȭ ÓÈÏÕÌÄ ÁÌ×ÁÙÓ ÂÅ 
Ȭ%ØÐÅÎÄÉÔÕÒÅȭȢ 

 

PD Maker may view details of uploaded beneficiary data in Read Only Mode, against which 
ÓÁÎÃÔÉÏÎ ÉÓ ÂÅÉÎÇ ÃÒÅÁÔÅÄȟ ÂÙ ÃÌÉÃËÉÎÇ ÔÈÅ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ ÇÒÉÄ ÕÎÄÅÒ Ȭ"ÅÎÅÆÉÃÉÁÒÙ 
$ÅÔÁÉÌÓȭ ÓÅÃÔÉÏÎ ÏÆ ÔÈÅ ÓÃÒÅÅÎȢ 

 

 
Figure: Create Sanction- Enter Details 

 

Upon cÌÉÃËÉÎÇ ÔÈÅ ÈÙÐÅÒÌÉÎË ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ ÇÒÉÄ ÕÎÄÅÒ Ȭ"ÅÎÅÆÉÃÉÁÒÙ $ÅÔÁÉÌÓȭ section of the 
screen shall display details of uploaded beneficiary data in Read Only Mode as presented 
below. 
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Figure: Beneficiary Details 

 

#ÌÉÃË Ȭ#ÒÅÁÔÅ 3ÁÎÃÔÉÏÎȭ ÂÕÔÔÏÎ ÁÔ ÔÈÅ ÂÏÔÔÏÍ ÔÏ ÓÕÃÃÅÓÓÆÕÌÌÙ ÃÒÅÁÔÅ ÃÏÎÃÅÒÎÅÄ ÓÁÎÃÔÉÏÎȢ 
 

 
Figure: Sanction Created Successfully 

5.10 PD Checker: Approve Sanction 

 

Once a sanction is created successfully by PD Maker, the created sanction shall be approved 
by concerned PD Checker. 

 

To approve a created sanction, PD Checker shall login at PFMS portal with valid credentials. 
 

Pre-requisite 
 

¶ To approve a sanction, PD Checker must have the Digital Signature Certificate (DSC) 
enrolled. 

¶ Enrolled DSC must be approved by concerned PrAO user. 
 

!ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ÌÏÇÉÎȟ 0$ #ÈÅÃËÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ!ÐÐÒÏÖÅȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎȭ ÍÅÎÕ ÉÔÅÍ ÏÎ Ìeft 
hand side of the screen. 

 

 
Figure: PD Checker- Approve Sanction 

 

On the screen that follows, PD Checker would view details of the sanction which needs to be 
approved.  
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!Ô ÔÈÉÓ ÓÃÒÅÅÎȟ ÉÎ Ȭ"ÅÎÅÆÉÃÉÁÒÙ &ÉÌÅ $ÅÔÁÉÌÓȭ ÓÅÃÔÉÏÎ ÏÆ ÔÈÅ ÓÃÒÅÅÎ ÔÈÅ ÓÔÁÔÕÓ for ȬDigitally 
#ÏÕÎÔÅÒ 3ÉÇÎ ÂÙ 0$ #ÈÅÃËÅÒȭ ×ÏÕÌÄ ÂÅ Ȭ"ÅÎÅÆÉÃÉÁÒÙ ÉÓ ÐÅÎÄÉÎÇ ÆÏÒ #ÏÕÎÔÅÒ ÓÉÇÎ ÂÙ 0$ 
#ÈÅÃËÅÒȭȢ 

 

!ÌÓÏȟ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎ $ÅÔÁÉÌÓ 3ÅÃÔÉÏÎȭ ÏÆ ÔÈÅ ÓÃÒÅÅÎȟ Ȭ3ÁÎÃÔÉÏÎ 3ÔÁÔÕÓȭ ×ÏÕÌÄ ÂÅ ÒÅÆÌÅÃÔÅÄ ÁÓ 
Ȭ3ÕÂÍÉÔÔÅÄȭȢ 

 

PD Checker may also view uploaded beneficiary data by clicking the hyperlink available in 
ÔÈÅ ÇÒÉÄ ÕÎÄÅÒ Ȭ"ÅÎÅÆÉÃÉÁÒÙ &ÉÌÅ .ÁÍÅȭȢ 
 
To approve the concerned sanction, PD Checker must select the check box available at the 
ÂÏÔÔÏÍ ÁÎÄ ÃÌÉÃË Ȭ$ÉÇÉÔÁÌÌÙ 3ÉÇÎ 3ÁÎÃÔÉÏÎȾ 2ÅÊÅÃÔ 3ÁÎÃÔÉÏÎȭ ÔÏ ÐÒÏÃÅÅÄ ÁÎÄ ÁÐprove the 
sanction. 

 

 
Figure: Sanction Details 

 

/ÎÃÅ ÔÈÅ ÓÁÎÃÔÉÏÎ ÉÓ ÁÐÐÒÏÖÅÄ ÓÕÃÃÅÓÓÆÕÌÌÙȟ ÔÈÅ ÓÔÁÔÕÓ ÆÏÒ Ȭ$ÉÇÉÔÁÌÌÙ #ÏÕÎÔÅÒ 3ÉÇÎ ÂÙ 0$ 
#ÈÅÃËÅÒȭ ×ÏÕÌÄ ÃÈÁÎÇÅ ÔÏ Ȭ"ÅÎÅÆÉÃÉÁÒÙ ÉÓ ÐÅÎÄÉÎÇ ÆÏÒ #ÏÕÎÔÅÒ ÓÉÇÎ ÂÙ 0$ #ÈÅÃËÅÒȭȢ 
 
!ÌÓÏȟ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎ $ÅÔÁÉÌÓ 3ÅÃÔÉÏÎȭ ÏÆ ÔÈÅ ÓÃÒÅÅÎȟ Ȭ3ÁÎÃÔÉÏÎ 3ÔÁÔÕÓȭ ×ÏÕÌÄ ÂÅ ÒÅÆÌÅÃÔÅÄ ÁÓ 
Ȭ!ÐÐÒÏÖÅÄȭȢ 

 

 
Figure: Sanction Approved Successfully 

5.11 DDO ɀ Receive Sanction & Generate Bill 

 

Once a sanction is created successfully, it shall be available to DDO user for bill generation. 
 

The created sanction, first, must be received by concerned DDO user. After receiving a 
sanction, DDO user must Generate Bill for the concerned sanction. 
 

$$/ ÕÓÅÒ ÃÏÕÌÄ ÒÅÃÅÉÖÅ Á ÓÁÎÃÔÉÏÎ ÂÙ ÓÅÌÅÃÔÉÎÇ Ȭ2ÅÃÅÉÖÅ 3ÁÎÃÔÉÏÎȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎÓȭ ÍÅÎÕ 
item. 
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Figure: DDO User-Receive Sanction 

 

On the screen that follows, select the check box for sanctions to be received and click 
Ȭ2ÅÃÅÉÖÅ 3ÁÎÃÔÉÏÎȭ ÂÕÔÔÏÎȢ 

 

 
Figure: DDO User- Sanction Received 

 

After receiving concerned sanction, DDO user shall generate bill for it. DDO user shall select 
Ȭ'ÅÎÅÒÁÔÅ "ÉÌÌÓȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎÓȭ ÍÅÎÕ ÉÔÅÍȢ 

 

 
Figure: Generate Bill 

 

On the screen that follows, DDO may search for required sanction using search criteria and 
ÃÌÉÃËÉÎÇ Ȭ3ÅÁÒÃÈȭ ÂÕÔÔÏÎȢ 

 

From the displayed search results, select check boxes for concerned sanction for bill 
ÇÅÎÅÒÁÔÉÏÎȢ #ÌÉÃË Ȭȭ ÔÏ ÇÅÎÅÒÁÔÅ ÂÉÌÌÓ ÆÏÒ ÓÅÌÅÃÔÅÄ ÓÁÎÃÔÉÏÎÓȢ 
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Figure: Generate Bills 

5.12 PAO Dealing Hand ɀ Receive Bill & Pass to AAO 

 

Once the bill is generated by DDO for concerned sanction, it has been received by PAO 
Dealing Hand User.  
 

After receiving the generated bill, PAO Dealing Hand User must pass to AAO user. 
 

0!/ $ÅÁÌÉÎÇ (ÁÎÄ 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ2ÅÃÅÉÖÅ 3ÁÎÃÔÉÏÎÓȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎÓȭ ÍÅÎÕ ÉÔÅÍȢ 
 

 
Figure: PAO Dealing Hand- Receive Sanction 

On the screen that follows, select the check box for sanctions to be received and click 
Ȭ2ÅÃÅÉÖÅ 3ÁÎÃÔÉÏÎȭ ÂÕÔÔÏÎȢ 

 

 
Figure: PAO Dealing Hand- Sanction Received 

After receiving concerned sanction, PAO Dealing Hand user shall pass it to AAO user. PAO 
Dealing Hand user shall ÓÅÌÅÃÔ Ȭ0ÁÓÓ "ÉÌÌÓȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎÓȭ ÍÅÎÕ ÉÔÅÍȢ 

 

On the screen that follows, PAO Dealing Hand user shall search for concerned sanction. 
 



©PFMS 2020, All Rights Reserved with PFMS, O/o Controller General of Accounts, Min. of Finance, GOI 
36 
 

0!/ $ÅÁÌÉÎÇ (ÁÎÄ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÆÏÒ Ȭ3ÁÎÃÔÉÏÎ .ÕÍÂÅÒȭ ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ ÇÒÉÄȢ 
 

 
Figure: Pass Sanction to AAO 

 

5ÓÅÒ ÓÈÁÌÌ ÂÅ ÎÁÖÉÇÁÔÅÄ ÔÏ 3ÁÎÃÔÉÏÎ $ÅÔÁÉÌÓ ÐÁÇÅȢ #ÌÉÃË Ȭ&ÏÒ×ÁÒÄ ɉ0ÁÓÓɊ ÔÏ !!/ȭ ÔÏ ÐÁÓÓ 
sanction to AAO user. 

 

 
Figure: Pass Sanction to AAO 

5.13 AAO User ɀ Pass to PAO 

 

AAO would receive the sanction bills passed by PAO Dealing Hand User.  
 

To pass coÎÃÅÒÎÅÄ ÓÁÎÃÔÉÏÎ ÂÉÌÌÓ ÔÏ 0!/ ÕÓÅÒȟ !!/ ÕÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ0ÁÓÓ "ÉÌÌÓȭ ÕÎÄÅÒ 
Ȭ3ÁÎÃÔÉÏÎÓȭ ÆÒÏÍ ÍÅÎÕ ÉÔÅÍȢ 

 

On the screen that follows, AAO user shall search for concerned sanction using available 
search criteria. 

 

!!/ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÆÏÒ Ȭ3ÁÎÃÔÉÏÎ .ÕÍÂÅÒȭ ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ ÇÒÉÄȢ 
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Figure: AAO User- Pass Sanction Bills 

 

User shall be navigated to Sanction Details page. At his screen, AAO user shall click 
Ȭ&ÏÒ×ÁÒÄ ÔÏ 0!/ ɉ0ÁÓÓɊȭ ÂÕÔÔÏÎ ÁÔ ÔÈÅ ÂÏÔÔÏÍȢ #ÏÎÃÅÒÎÅÄ ÓÁÎÃÔÉÏÎ ÓÈÁÌÌ ÂÅ ÐÁÓÓÅÄ ÔÏ 0!/Ȣ 

 

 
Figure: AAO Forward sanction to PAO 

5.14 PAO - PAO Pass & Digitally Sign Sanction 

 

Once the sanction is forwarded by AAO, it has been received by PAO User. After receiving 
the forwarded sanction, PAO must pass the concerned sanction and digitally sign it. 
 

PAO 5ÓÅÒ ÓÈÁÌÌ ÓÅÌÅÃÔ Ȭ0ÁÓÓ "ÉÌÌÓȭ ÕÎÄÅÒ Ȭ3ÁÎÃÔÉÏÎÓȭ ÍÅÎÕ ÉÔÅÍȢ 
 

On the screen that follows, PAO user shall search for concerned sanction using available 
search criteria. 

 

0!/ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË ÏÎ ÈÙÐÅÒÌÉÎË ÆÏÒ Ȭ3ÁÎÃÔÉÏÎ .ÕÍÂÅÒȭ ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ ÇÒÉÄ ÔÏ ÐÒÏÃÅÅÄ. 

 
Figure: PAO User- Pass Sanction 

 

5ÓÅÒ ÓÈÁÌÌ ÂÅ ÎÁÖÉÇÁÔÅÄ ÔÏ 3ÁÎÃÔÉÏÎ $ÅÔÁÉÌÓ ÐÁÇÅȢ !Ô ÈÉÓ ÓÃÒÅÅÎȟ 0!/ ÕÓÅÒ ÓÈÁÌÌ ÃÌÉÃË Ȭ0ÁÓÓ 
"ÉÌÌȭ ÂÕÔÔÏÎ ÁÔ ÔÈÅ ÂÏÔÔÏÍȢ #ÏÎÃÅÒÎÅÄ ÓÁÎÃÔÉÏÎ ÓÈÁÌÌ ÂÅ ÐÁÓÓÅÄ ÂÙ 0!/Ȣ 

 
































































































































































































